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CNCTEMA MEHEIXXMEHTA KAYECTBA

YTBEPOU:

TanaHT, Mbl MOMy4aeMm TO, K YeMy CTPEMUMCS, U TO, YTO CTAHOBUTCA 6a30M ANs CreayHoLmX H:
MonuTUka No OTHOLWEHMIO K KITUEHTaM:

~  KIMeHTbI — 3TO BaXHeMLLMe Urypbl B HALIEM Aene, He OHU 3aBUCSIT OT HAaC, @ Mbl 3aBUCUM OT HUX;

—  NOTepATb KMEHTa — BCE PaBHO, YTO NOTEPSTb 30M0TON CamMopOoLoK;

— COBMeCTHas paboTa C KMUEHTOM MO peLUeHUd CTOSIMX Mepen HWM 3ajad, HauuHas ¢ aTana
NeperoBOPOB U 3aKaH4UBas caaven NpoaykTa;

—  BCECTOpOHHee cobnioJeHne UHTEPECOB KITNEHTA;

—  YeCTHOCTb U NMOSASIbHOCTb NO OTHOLLUEHUIO K KNMUEHTaM;

- NOCTOSIHHbIA MOHUTOPWHI CTENeHN YAOBMETBOPEHHOCTU KhWEHTa MpesoCTaBneHHbIMM

NpPoAyKTamu u ycnyramu.
MonuTUKa No OTHOLIEHUIO K NApTHepPaM:

—  COBMECTHO C NapTHepamu peluaemM npobnembl HalmUX KITMEHTOB, YYUTbIBAA X UHTEPECHI U MHEHUS;

—  BEAEM YEeCTHOE 1 OTKPbITOe COTPYAHUYECTBO C HALLUMMU NapTHepamMu;

- cobniogaem JoCTUrHyTble 4OrOBOPEHHOCTH;

—  3auHTepecoBaHbl B 4ONTOCPOYHOM COTPYAHNYECTBE C NapTHEpPaMUu.
MonuTnka No OTHOWEHUIO K COTPYOHUKAM:

—  Kaxgbl COTPYAHWUK — UCTOYHUK UAEN, @ He TONbKO Napa pabounx pyk;

- hopmMupoBaHne y COTPYAHMUKOB YyBCTBA NPUYACTHOCTM K pabGoTe BCEro KOMneKkTuea;

—  PYKOBOACTBO CTPEMUTCS K NOCTOSHHOMY MOBBLILLEHWIO KBANUUKaLnMm COTPYAHUKOB NyTeM 0ByYeHUs 1
rOTOBO NPU3HABaTb U NOOLLPATb UX AOCTUKEHUS,

- Kaxabl COTPYAHWK OTBEYaET 3a KayeCTBO BbIMOMHSEMON paboThl U NosyYaeT AOCTONHY onnaTty 3a
KauyeCTBeHHbI Tpya.
NloanbHas nonuTuka NO OTHOLUEHMIO KO BCEM 3aWHTEPECOBaHHbIM CTOPOHAM C OPUEHTALMEN Ha NepcrneKTUBY
A0/ITOCPOYHOro COTPYAHUYECTBa — 3TO OAWH U3 Ba30BbIX BEKTOPOB HaLLEl CTpaTeruu.
Hawwu cpeacrtBa:

—  BbITb BOBpEMS — Hall OCHOBOMOJIararoLLuii NpuHLMM;

—  MOHATb — BbIMOSIHUTb — NPEABOCXUTUTb NOXenaHus notpebutens;

—  OAWH KONNeKTVB — oHa komaxaa — eauHas Lernb;

—  BbIFOAHO KNUEHTaM — BbIrO4HO HaM;

—  [oKasaTenu KavyecTsa — OCHOBA AN NPUHATUS YNPaBeHYEeCKNX peLueHuii;

- - Oyx v 6yksa 3aKoHOB CODNIOAAIOTCS BCEMU.
Bosnaras Ha ce6s oTBeTCTBEHHOCTL 3a peanusauuto MNonuTuky, pykoBocTBo GepeT Ha cebs obsAsaTenbcTsa:
- HEYKNOHHO eii crneaoBath U rapaHTUPyeT CBOMM COTPYAHMKaM NOALEPXKKY 1 obecneveHne BceMn HeobxoaMmbIMu
pecypcamu Ans peanusauuuy uenei HacTosiLel NoNUTUKK;
-COOTBETCTBOBATbL NPUMeHUMbIM TpeboaHuam TOCT P MCO 9001-2015;
- NOCTOSAHHO yny4llaTb CUCTEMY MEHEeIXXMEeHTa kavecTea.



